Introduction

By the end of this module, you’ll be able to define effective workflows, which allows
users to complete common tasks. You’ll learn how to design effective registration and
onboarding workflows which allow users to access products in a smooth fashion.
You’ll also learn how to design effective sign-in processes for repeat users.

You’ll understand the concept of complex forms and how to design them effectively.
You’ll also be introduced to the importance of payment flows and will learn
techniques to allow you to increase the flow and the level of trust from users. You’ll
also learn about micro tasks and the common components that you need in order to
design them effectively. Finally, you’ll understand the concept of mobile notifications
and how to use them effectively.

There are two projects in this module:
» Interaction design for desktop
« Interaction design for mobile

Complete the project for your chosen path. Review the Project Paths document which
is available to download in the ‘Introduction to the Diploma’ section of
the course.

Topics covered include:

o Registration

e Onboarding

o Onboarding styles

e Signin

e« Complex forms

o Structuring complex forms

« Minimising workload on forms
e Payment

« Payment flow

* Auto-formatting

o Increased perception of security



e Microtasks (or modes)

Recommended reading

Web Form Design
Luke Wroblewski
@lukew

Additional resources

o« Aroad map to building a delightful onboarding experience for mobile app users

* Mobile onboarding: Interact, don’t tell

e The 4 best mobile user onboarding flows we've seen so far

e UX case study: Forms and workflows (mobile and desktop)

e In-app gestures and mobile app user experience




Workflows
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Onboarding styles
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Signin
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Making complex forms conversational
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Structuring complex forms
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Minimise workload on complex forms

Payment
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Conventional payment flow
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Minimise questions
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Auto-formatting
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Increased perception of security
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Microtasks (or modes)
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